GENERAL TERMS OF SALE AND DELIVERY OF EUROTERMO

1.APPLICATION OF TERMS OF SALE AND DELIVERY

1.1 The below general terms of sale and delivery shall apply for any quotation, order confirmation, sale and delivery by EUROTERMO in the absence of any other
agreement in writing between the parties. EUROTERMO warrants each product to be free from defects in material and workmanship under normal usage for a period of
one year from the date of original shipment. In the event of such defects within the warranty period, the Company will, at its option, replace or recondition the product
without charge.

PRODUCT INFORMATION, PRICE LISTS, ETC.
2.1 Information in catalogues, price lists and any other product documentation provided by EUROTERMO shall be binding on EUROTERMO only where the agreement

with the purchaser makes specific reference to such information. EUROTERMO shall reserve the right to change information without notice.
2.2 All drawings and technical descriptions supplied to the purchaser shall remain the property of EUROTERMO and may be used only for the operation and maintenance

of the products supplied by EUROTERMO. The material may not be copied, reproduced, passed on to or in any other way communicated to any unauthorized third party.

3.LIABILITY FORDEFECTS & PRODUCT LIABILITY
3.1 Immediatelyafterdeliverythe purchasershall examine the products received.Defects thatare found orshould have been found during this examination or
defects thatare found latershall withoutdelayand notlaterthan seven days afterthe defectis found orshould have been found be communicated in writing to
EUROTERMO.The purchasershall underno circumstances be entitled to claim compensation fordefects from EUROTERMO laterthan one yearafterthe date of delivery.
3.2 EUROTERMO shall be entitled to decide whetherthe defects can be repaired orthe defective products mustbe replaced.Such replacementand/orrepairof defects
will be made as soon as possible afterthe return of the productto EUROTERMO.
3.3 The purchasershall onlybe entitled to return sellable standard products and onlyfollowing prioracce ptance in writing from EUROTERMO.EUROTERMO reserves

the rightto refuse return of products atEUROTERMO's sole discretion.The freight costs of the returned products shall be paid by the purchaser

34 This Warranty does notapplyto anydefectin the Productordamages incurred in connection with the Productif such defectordamagesinvolve,relate to orare
caused in whole orin partbyany of the following:

products as aresultof plumbing and heating systems;normal wearand tear;any productorcomponentofaProductthatis notmanufactured by EUROTERMO; the use of
the Productforpurposes otherthan those intended by EUROTERMO or permitted in accordance with applicable law orregulation; Products which are notinstalled,
used orserviced in accordance with EUROTERMO specifications oranyapplicable law orregulation; abuse, mishandling,tampering,improperinstallation,improper
operation ormodification of the Product,neglectoraccident; fire, casualty,flood,earthquake, war,e pidemic, riot,insurrection, act of terrorism, vandalism, or
contamination,including, withoutlimitation,damages incurred in connection with any substance otherthan water/glycol beingintroduced into the system of which
the Productforms a part,any form of corrosion, freezing, corrosion oradverse waterorexternal environmental conditions,oranyothercause beyond the reasonable
control of EUROTERMO;or Claimant’s failure to take reasonable steps to maintain and inspectthe Productorfailure to take appropriate standby proceduresin place in
relation thereto.

4.Returned Goods:

4.1 No material shall be returned withoutauthorization.



